Enterprise Incident Report October 2012
As of 11/1/2012

|Natura| Resources I

First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Assigned Group Assigned to Individual High Low Medium FCR Total
Natural Resources Application Services Danielle Hood 0 3 0 3
0 0 0 0
Dustin Crump 0 3 0 3
0 0 0 0
Martin Gonzalez 0 1 0 1
0 1 0 1
Tony Larsen 0 1 0 1
0 0 0 0
Assigned to Individual 0 8 0 8
Total 0 1 0 1
Campus Networking Jordy Davis 0 1 0 1
0 0 0 0
Assigned to Individual 0 1 0 1
Total 0 0 0 0
Help Desk Brenda Treadway 0 4 0 4
0 4 0 4
Eileen Dubach 0 2 0 2
0 2 0 2
James Stearns 0 3 0 3
0 3 0 3
Julie VanBeekum 0 3 0 3
0 3 0 3
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|Natura| Resources I
High Low Medium FCR Total
Natural Resources Help Desk Sarah Johnson 2 0 2
0 0 0
Vicky Marrelli 11 0 11
11 0 11
Assigned to Individual 25 0 25
Total 23 0 23
Metro C Desktop Support Tammy Black 1 0 1
0 0 0
Troy Buchanan 1 0 1
0 0 0
Assigned to Individual 2 0 2
Total 0 0 0
Metro C Help Desk Ross Owen 1 0 1
1 0 1
Assigned to Individual 1 0 1
Total 1 0 1
Metro D Desktop Support Denise Wardle 25 0 26
12 0 13
Dusty Serr 25 0 25
18 0 18
Koung Heng 33 0 33
25 0 25
Lynn McCrary 1 0 1
0 0 0
Paul Gedge 1 0 1
0 0 0
Assigned to Individual 85 0 86
Total 55 0 56
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|Natura| Resources I
High Low Medium FCR Total
Natural Resources Metro D Help Desk Doug Brown 28 0 28
27 0 27
Jed Patrick 4 0 4
4 0 4
John Robinson 21 0 21
16 0 16
Matthew Earl 3 0 3
3 0 3
Assigned to Individual 56 0 56
Total 50 0 50
Metro D Hosting Matt Hayden 0 1 1
0 0 0
Sean McMillan 0 0 1
0 0 0
Assigned to Individual 0 1 2
Total 0 0 0
Network Operations Jared Elzinga 1 1 2
0 0 0
Kelli Okumura 0 1 1
0 0 0
Michael Ostrander 1 0 1
0 0 0
Assigned to Individual 2 2 4
Total 0 0 0
Rural Central Desktop Jay Barfuss 3 0 3
Support 1 0 1
Jeremy Standifird 1 0 1
0 0 0
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|Natura| Resources I
High Low Medium FCR Total
Natural Resources Rural Central Desktop Jessica Purcell 2 0 2
Support 1 0 1
Rod Montoya 12 0 12
11 0 11
Assigned to Individual 18 0 18
Total 13 0 13
Rural North Desktop Dane Smith 5 0 5
Support 0 0 0
Kim Ratushniak 1 0 1
1 0 1
Lori Hartzell 3 0 3
2 0 2
Assigned to Individual 9 0 9
Total 3 0 3
Rural South Desktop Cheri Oldham 1 0 1
Support 0 0 0
Cole Gifford 2 0 2
0 0 0
Doug Chaston 3 0 3
2 0 2
Joel Finlinson 4 0 4
4 0 4
Julie Christensen 1 0 1
0 0 0
Lane Adams 4 0 4
0 0 0
Ryan Bennett 1 0 1
0 0 0

Page 687 of 1329




Enterprise Incident Report October 2012

As of 11/1/2012
|Natura| Resources I
High Low Medium FCR Total
Natural Resources Rural South Desktop Assigned to Individual 0 16 0 16
Support Total 0 6 0 6
Strategic Dennis Rogers 0 1 0 1
Communications 0 0 0 0
Luis Larios 0 1 0 1
0 0 0 0
Assigned to Individual 0 2 0 2
Total 0 0 0 0
Voice Operations Gail Christiansen 0 1 0 1
0 0 0 0
Julie Sabato 0 1 0 1
0 0 0 0
Kelly Johnson 0 2 0 2
0 0 0 0
Romanza Hamblin 0 7 0 7
Sorensen 0 4 0 4
Assigned to Individual 0 1 0 11
Total 0 4 0 4
Voice/Data/WAN Services Mitch Hood 0 1 0 1
0 0 0 0
Spencer Blodgett 0 1 0 1
0 0 0 0
Assigned to Individual 0 2 0 2
Total 0 0 0 0
Assigned Group Total 2 238 3 243
1 156 0 157
Customer Company Total 2 238 3 243
1 156 0 157
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Assigned Group Assigned to Individual High Low Medium MIR Total
Natural Resources Application Services Danielle Hood 0 3 0 3
0 0 0 0
Dustin Crump 0 3 0 3
0 1 0 1
Martin Gonzalez 0 1 0 1
0 0 0 0
Tony Larsen 0 1 0 1
0 0 0 0
Assigned to Individual 0 8 0
Total 0 1 0 1
Campus Networking Jordy Davis 0 1 0 1
0 1 0 1
Assigned to Individual 0 1 0 1
Total 0 1 0 1
Help Desk Brenda Treadway 0 4 0 4
0 0 0 0
Eileen Dubach 0 2 0 2
0 0 0 0
James Stearns 0 3 0 3
0 0 0 0
Julie VanBeekum 0 3 0 3
0 0 0 0
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High Low Medium MIR Total
Natural Resources Help Desk Sarah Johnson 2 2
0 0
Vicky Marrelli 11 11
0 0
Assigned to Individual 25 25
Total 0 0
Metro C Desktop Support Tammy Black 1 1
0 0
Troy Buchanan 1 1
0 0
Assigned to Individual 2 2
Total 0 0
Metro C Help Desk Ross Owen 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Metro D Desktop Support Denise Wardle 25 26
1 1
Dusty Serr 25 25
1 1
Koung Heng 33 33
1 1
Lynn McCrary 1 1
0 0
Paul Gedge 1 1
0 0
Assigned to Individual 85 86
Total 3 3
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High Low Medium MIR Total
Natural Resources Metro D Help Desk Doug Brown 28 28
0 0
Jed Patrick 4 4
0 0
John Robinson 21 21
0
Matthew Earl 3 3
0 0
Assigned to Individual 56 56
Total 0 0
Metro D Hosting Matt Hayden 0 1
0 0
Sean McMillan 0 1
0 0
Assigned to Individual 0 2
Total 0 0
Network Operations Jared Elzinga 1 2
0 0
Kelli Okumura 0 1
0 1
Michael Ostrander 1 1
0 0
Assigned to Individual 2 4
Total 0 1
Rural Central Desktop Jay Barfuss 3 3
Support 0 0
Jeremy Standifird 1 1
0 0
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High Low Medium MIR Total
Natural Resources Rural Central Desktop Jessica Purcell 2 2
Support 0 0
Rod Montoya 12 12
0 0
Assigned to Individual 18 18
Total 0 0
Rural North Desktop Dane Smith 5 5
Support 0 0
Kim Ratushniak 1 1
0 0
Lori Hartzell 3 3
0 0
Assigned to Individual 9 9
Total 0 0
Rural South Desktop Cheri Oldham 1 1
Support 0 0
Cole Gifford 2 2
1 1
Doug Chaston 3 3
1 1
Joel Finlinson 4 4
0 0
Julie Christensen 1 1
0 0
Lane Adams 4 4
2 2
Ryan Bennett 1 1
0 0
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High Low Medium MIR Total
Natural Resources Rural South Desktop Assigned to Individual 16 0 16
Support Total 4 0 4
Strategic Dennis Rogers 1 0 1
Communications 0 0 0
Luis Larios 1 0 1
0 0 0
Assigned to Individual 2 0 2
Total 0 0 0
Voice Operations Gail Christiansen 1 0 1
0 0 0
Julie Sabato 1 0 1
0 0 0
Kelly Johnson 2 0 2
1 0 1
Romanza Hamblin 7 0 7
Sorensen 0 0 0
Assigned to Individual 11 0 1
Total 1 0 1
Voice/Data/WAN Services Mitch Hood 1 0 1
0 0 0
Spencer Blodgett 1 0 1
0 0 0
Assigned to Individual 2 0 2
Total 0 0 0
Assigned Group Total 238 3 243
10 1 11
Customer Company Total 238 3 243
10 1 11
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Average Time To Initial Response

Enterprise Incident Report October 2012
As of 11/1/2012

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Assigned Group Assigned to Individual High Low Medium ATTIR Total
Natural Resources Application Services Danielle Hood 0 3 0 3
0.00 0.37 0.00 0.37
Dustin Crump 0 3 0 3
0.00 0.56 0.00 0.56
Martin Gonzalez 0 1 0 1
0.00 0.93 0.00 0.93
Tony Larsen 0 1 0 1
0.00 0.34 0.00 0.34
Assigned to Individual 0 8 0 8
Total 0.00 0.51 0.00 0.51
Campus Networking Jordy Davis 0 1 0 1
0.00 218.96 0.00 218.96
Assigned to Individual 0 1 0 1
Total 0.00 218.96 0.00 218.96
Help Desk Brenda Treadway 0 4 0 4
0.00 0.00 0.00 0.00
Eileen Dubach 0 2 0 2
0.00 0.14 0.00 0.14
James Stearns 0 3 0 3
0.00 0.02 0.00 0.02
Julie VanBeekum 0 3 0 3
0.00 0.02 0.00 0.02
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High Low Medium ATTIR Total
Natural Resources Help Desk Sarah Johnson 0 2 0 2
0.00 0.48 0.00 0.48
Vicky Marrelli 0 11 0 11
0.00 0.15 0.00 0.15
Assigned to Individual 0 25 0 25
Total 0.00 0.12 0.00 0.12
Metro C Desktop Support Tammy Black 0 1 0 1
0.00 0.25 0.00 0.25
Troy Buchanan 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 2 0 2
Total 0.00 0.12 0.00 0.12
Metro C Help Desk Ross Owen 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 1 0 1
Total 0.00 0.00 0.00 0.00
Metro D Desktop Support Denise Wardle 1 25 0 26
0.00 0.24 0.00 0.23
Dusty Serr 0 25 0 25
0.00 0.14 0.00 0.14
Koung Heng 0 33 0 33
0.00 0.09 0.00 0.09
Lynn McCrary 0 1 0 1
0.00 0.00 0.00 0.00
Paul Gedge 0 1 0 1
0.00 0.13 0.00 0.13
Assigned to Individual 1 85 0 86
Total 0.00 0.15 0.00 0.15
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High Low Medium ATTIR Total
Natural Resources Metro D Help Desk Doug Brown 0 28 0 28
0.00 0.01 0.00 0.01
Jed Patrick 0 4 0 4
0.00 0.00 0.00 0.00
John Robinson 0 21 0 21
0.00 0.09 0.00 0.09
Matthew Earl 0 3 0 3
0.00 0.00 0.00 0.00
Assigned to Individual 0 56 0 56
Total 0.00 0.04 0.00 0.04
Metro D Hosting Matt Hayden 0 0 1 1
0.00 0.00 0.26 0.26
Sean McMillan 1 0 0 1
0.13 0.00 0.00 0.13
Assigned to Individual 1 0 1 2
Total 0.13 0.00 0.26 0.20
Network Operations Jared Elzinga 0 1 1 2
0.00 0.00 0.19 0.09
Kelli Okumura 0 0 1 1
0.00 0.00 1.68 1.68
Michael Ostrander 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 2 2 4
Total 0.00 0.00 0.93 0.47
Rural Central Desktop Jay Barfuss 0 3 0 3
Support 0.00 0.00 0.00 0.00
Jeremy Standifird 0 1 0 1
0.00 0.00 0.00 0.00
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High Low Medium ATTIR Total
Natural Resources Rural Central Desktop Jessica Purcell 0 2 0 2
Support 0.00 0.00 0.00 0.00
Rod Montoya 0 12 0 12
0.00 0.07 0.00 0.07
Assigned to Individual 0 18 0 18
Total 0.00 0.05 0.00 0.05
Rural North Desktop Dane Smith 0 5 0 5
Support 0.00 0.39 0.00 0.39
Kim Ratushniak 0 1 0 1
0.00 0.00 0.00 0.00
Lori Hartzell 0 3 0 3
0.00 0.00 0.00 0.00
Assigned to Individual 0 9 0 9
Total 0.00 0.21 0.00 0.21
Rural South Desktop Cheri Oldham 0 1 0 1
Support 0.00 0.19 0.00 0.19
Cole Gifford 0 2 0 2
0.00 0.99 0.00 0.99
Doug Chaston 0 3 0 3
0.00 1.04 0.00 1.04
Joel Finlinson 0 4 0 4
0.00 0.00 0.00 0.00
Julie Christensen 0 1 0 1
0.00 0.61 0.00 0.61
Lane Adams 0 4 0 4
0.00 1.38 0.00 1.38
Ryan Bennett 0 1 0 1
0.00 0.25 0.00 0.25
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High Low Medium ATTIR Total
Natural Resources Rural South Desktop Assigned to Individual 0 16 0 16
Support Total 0.00 0.73 0.00 0.73
Strategic Dennis Rogers 0 1 0 1
Communications 0.00 0.25 0.00 0.25
Luis Larios 0 1 0 1
0.00 0.69 0.00 0.69
Assigned to Individual 0 2 0 2
Total 0.00 0.47 0.00 0.47
Voice Operations Gail Christiansen 0 1 0 1
0.00 0.41 0.00 0.41
Julie Sabato 0 1 0 1
0.00 0.18 0.00 0.18
Kelly Johnson 0 2 0 2
0.00 0.77 0.00 0.77
Romanza Hamblin 0 7 0 7
Sorensen 0.00 0.31 0.00 0.31
Assigned to Individual 0 1 0 11
Total 0.00 0.39 0.00 0.39
Voice/Data/WWAN Services Mitch Hood 0 1 0 1
0.00 0.14 0.00 0.14
Spencer Blodgett 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 2 0 2
Total 0.00 0.07 0.00 0.07
Assigned Group Total 2 238 3 243
0.07 1.10 0.71 1.08
Customer Company Total 2 238 3 243
0.07 1.10 0.71 1.08
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Assigned Group Assigned to Individual High Low Medium MR Total
Natural Resources Application Services Danielle Hood 0 3 0
0 1 0
Dustin Crump 0 3 0
0 0 0
Martin Gonzalez 0 1 0
0 0 0
Tony Larsen 0 1 0
0 0 0
Assigned to Individual 0 8 0
Total 0 1 0
Campus Networking Jordy Davis 0 1 0
0 1 0
Assigned to Individual 0 1 0
Total 0 1 0
Help Desk Brenda Treadway 0 4 0
0 0 0
Eileen Dubach 0 2 0
0 0 0
James Stearns 0 3 0
0 0 0
Julie VanBeekum 0 3 0
0 0 0
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High Low Medium MR Total
Natural Resources Help Desk Sarah Johnson 2 2
0 0
Vicky Marrelli 11 11
0 0
Assigned to Individual 25 25
Total 0 0
Metro C Desktop Support Tammy Black 1 1
0 0
Troy Buchanan 1 1
0 0
Assigned to Individual 2 2
Total 0 0
Metro C Help Desk Ross Owen 1 1
0 0
Assigned to Individual 1 1
Total 0 0
Metro D Desktop Support Denise Wardle 25 26
4 4
Dusty Serr 25 25
0 0
Koung Heng 33 33
0 0
Lynn McCrary 1 1
0 0
Paul Gedge 1 1
0 0
Assigned to Individual 85 86
Total 4 4

Page 700 of 1329




Enterprise Incident Report October 2012

As of 11/1/2012
|Natura| Resources I
High Low Medium MR Total
Natural Resources Metro D Help Desk Doug Brown 28 28
0 0
Jed Patrick 4 4
0 0
John Robinson 21 21
0 0
Matthew Earl 3 3
0 0
Assigned to Individual 56 56
Total 0 0
Metro D Hosting Matt Hayden 0 1
0 0
Sean McMillan 0 1
0 0
Assigned to Individual 0 2
Total 0 0
Network Operations Jared Elzinga 1 2
0 0
Kelli Okumura 0 1
0 0
Michael Ostrander 1 1
0 0
Assigned to Individual 2 4
Total 0 0
Rural Central Desktop Jay Barfuss 3 3
Support 0 0
Jeremy Standifird 1 1
0 0
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High Low Medium MR Total
Natural Resources Rural Central Desktop Jessica Purcell 2 2
Support 0 0
Rod Montoya 12 12
0 0
Assigned to Individual 18 18
Total 0 0
Rural North Desktop Dane Smith 5 5
Support 1 1
Kim Ratushniak 1 1
0 0
Lori Hartzell 3 3
0 0
Assigned to Individual 9 9
Total 1 1
Rural South Desktop Cheri Oldham 1 1
Support 0 0
Cole Gifford 2 2
0 0
Doug Chaston 3 3
0 0
Joel Finlinson 4 4
0 0
Julie Christensen 1 1
1 1
Lane Adams 4 4
0 0
Ryan Bennett 1 1
0 0
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High Low Medium MR Total
Natural Resources Rural South Desktop Assigned to Individual 16 16
Support Total 1 1
Strategic Dennis Rogers 1 1
Communications 1 1
Luis Larios 1 1
0 0
Assigned to Individual 2 2
Total 1 1
Voice Operations Gail Christiansen 1 1
0 0
Julie Sabato 1 1
0 0
Kelly Johnson 2 2
0 0
Romanza Hamblin 7 7
Sorensen 0 0
Assigned to Individual 11 11
Total 0 0
Voice/Data/WAN Services Mitch Hood 1 1
0 0
Spencer Blodgett 1 1
0 0
Assigned to Individual 2 2
Total 0 0
Assigned Group Total 238 243
9 9
Customer Company Total 238 243
9 9
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Average Time To Resolution

As of 11/1/2012

Enterprise Incident Report October 2012

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Customer Company

Assigned Group

Assigned to Individual

Top Number - Total Incidents
Bottom Number - Average time in hours

High Low Medium ATTR Total
Natural Resources Application Services Danielle Hood 0 3 0 3
0.00 8.54 0.00 8.54
Dustin Crump 0 3 0 3
0.00 1.81 0.00 1.81
Martin Gonzalez 0 1 0 1
0.00 1.15 0.00 1.15
Tony Larsen 0 1 0 1
0.00 2.78 0.00 2.78
Assigned to Individual 0 8 0 8
Total 0.00 4.37 0.00 4.37
Campus Networking Jordy Davis 0 1 0 1
0.00 218.96 0.00 218.96
Assigned to Individual 0 1 0 1
Total 0.00 218.96 0.00 218.96
Help Desk Brenda Treadway 0 4 0 4
0.00 0.00 0.00 0.00
Eileen Dubach 0 2 0 2
0.00 0.14 0.00 0.14
James Stearns 0 3 0 3
0.00 0.05 0.00 0.05
Julie VanBeekum 0 3 0 &
0.00 0.02 0.00 0.02
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High Low Medium ATTR Total
Natural Resources Help Desk Sarah Johnson 0 2 0 2
0.00 0.91 0.00 0.91
Vicky Marrelli 0 11 0 11
0.00 0.21 0.00 0.21
Assigned to Individual 0 25 0 25
Total 0.00 0.18 0.00 0.18
Metro C Desktop Support Tammy Black 0 1 0 1
0.00 0.25 0.00 0.25
Troy Buchanan 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 2 0 2
Total 0.00 0.12 0.00 0.12
Metro C Help Desk Ross Owen 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 1 0 1
Total 0.00 0.00 0.00 0.00
Metro D Desktop Support Denise Wardle 1 25 0 26
0.00 3.21 0.00 3.09
Dusty Serr 0 25 0 25
0.00 0.82 0.00 0.82
Koung Heng 0 33 0 33
0.00 0.36 0.00 0.36
Lynn McCrary 0 1 0 1
0.00 0.00 0.00 0.00
Paul Gedge 0 1 0 1
0.00 213 0.00 213
Assigned to Individual 1 85 0 86
Total 0.00 1.36 0.00 1.34
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|Natura| Resources I
High Low Medium ATTR Total
Natural Resources Metro D Help Desk Doug Brown 0 28 0 28
0.00 0.03 0.00 0.03
Jed Patrick 0 4 0 4
0.00 0.00 0.00 0.00
John Robinson 0 21 0 21
0.00 0.12 0.00 0.12
Matthew Earl 0 3 0 &
0.00 0.00 0.00 0.00
Assigned to Individual 0 56 0 56
Total 0.00 0.06 0.00 0.06
Metro D Hosting Matt Hayden 0 0 1 1
0.00 0.00 0.66 0.66
Sean McMillan 1 0 0 1
0.44 0.00 0.00 0.44
Assigned to Individual 1 0 1 2
Total 0.44 0.00 0.66 0.55
Network Operations Jared Elzinga 0 1 1 2
0.00 0.00 0.21 0.10
Kelli Okumura 0 0 1 1
0.00 0.00 1.68 1.68
Michael Ostrander 0 1 0 1
0.00 0.10 0.00 0.10
Assigned to Individual 0 2 2 4
Total 0.00 0.05 0.94 0.50
Rural Central Desktop Jay Barfuss 0 3 0 3
Support 0.00 0.87 0.00 0.87
Jeremy Standifird 0 1 0 1
0.00 1.39 0.00 1.39
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|Natura| Resources I
High Low Medium ATTR Total
Natural Resources Rural Central Desktop Jessica Purcell 0 2 0 2
Support 0.00 0.00 0.00 0.00
Rod Montoya 0 12 0 12
0.00 0.14 0.00 0.14
Assigned to Individual 0 18 0 18
Total 0.00 0.30 0.00 0.30
Rural North Desktop Dane Smith 0 5 0 5
Support 0.00 2.42 0.00 2.42
Kim Ratushniak 0 1 0 1
0.00 0.00 0.00 0.00
Lori Hartzell 0 3 0 3
0.00 0.00 0.00 0.00
Assigned to Individual 0 9 0 9
Total 0.00 1.51 0.00 1.51
Rural South Desktop Cheri Oldham 0 1 0 1
Support 0.00 1.75 0.00 1.75
Cole Gifford 0 2 0 2
0.00 2.02 0.00 2.02
Doug Chaston 0 3 0 3
0.00 1.04 0.00 1.04
Joel Finlinson 0 4 0 4
0.00 0.00 0.00 0.00
Julie Christensen 0 1 0 1
0.00 8.39 0.00 8.39
Lane Adams 0 4 0 4
0.00 1.38 0.00 1.38
Ryan Bennett 0 1 0 1
0.00 0.25 0.00 0.25
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|Natura| Resources I
High Low Medium ATTR Total
Natural Resources Rural South Desktop Assigned to Individual 0 16 0 16
Support Total 0.00 1.65 0.00 1.65
Strategic Dennis Rogers 0 1 0 1
Communications 0.00 32.97 0.00 32.97
Luis Larios 0 1 0 1
0.00 0.71 0.00 0.71
Assigned to Individual 0 2 0 2
Total 0.00 16.84 0.00 16.84
Voice Operations Gail Christiansen 0 1 0 1
0.00 0.41 0.00 0.41
Julie Sabato 0 1 0 1
0.00 0.18 0.00 0.18
Kelly Johnson 0 2 0 2
0.00 1.24 0.00 1.24
Romanza Hamblin 0 7 0 7
Sorensen 0.00 0.88 0.00 0.88
Assigned to Individual 0 1 0 11
Total 0.00 0.84 0.00 0.84
Voice/Data/WAN Services Mitch Hood 0 1 0 1
0.00 0.14 0.00 0.14
Spencer Blodgett 0 1 0 1
0.00 0.00 0.00 0.00
Assigned to Individual 0 2 0 2
Total 0.00 0.07 0.00 0.07
Assigned Group Total 2 238 3 243
0.22 1.98 0.85 1.95
Customer Company Total 2 238 3 243
0.22 1.98 0.85 1.95
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Detail
INC000000560003  Wendy Christensen None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Resolved  TTR Missed: No
INC000000568893  Dana Dolsen None None None TIR Missed: No 0.34
Application Services Tony Larsen Natural Resources Low Closed TTR Missed: No 2.78
INC000000574932  Mike Nelson None None None TIR Missed: Yes 218.96
Campus Networking Jordy Davis Natural Resources Low Closed TTR Missed: Yes 218.96
INC000000576934  Lee Eschler EIS Hardware None None TIR Missed: No 0.69
Strategic Communications Luis Larios Natural Resources Low Resolved  TTR Missed: No 0.71
INC000000577277 KD Perkins PC/Laptop Performance Symantec AntiVirus TIR Missed: No 0.19
Rural South Desktop Support Cheri Oldham Natural Resources Low Resolved  TTR Missed: No 1.75
INC000000582466  Garn Birchell Application Error PGP TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No 1.74
INC000000583442  Paul Davis PC/Laptop Hardware Microsoft Windows 7 TIR Missed: No 0.19
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.19
INC000000583484  Danielle Mills Application Error None TIR Missed: Yes 2.00
Rural South Desktop Support Lane Adams Natural Resources Low Closed TTR Missed: No 2.00
INC000000585020  Mike McNaughtan PC/Laptop Error None TIR Missed: No 0.07
Rural North Desktop Support Dane Smith Natural Resources Low Closed TTR Missed: Yes 10.21
INC000000585519  Mark L Jones PC/Laptop Hardware None TIR Missed: No 0.62
Rural South Desktop Support Lane Adams Natural Resources Low Closed TTR Missed: No 0.62
INC000000585787 Marilyn Steadman None None None TIR Missed: No 0.00
Metro C Desktop Support Troy Buchanan Natural Resources Low Closed TTR Missed: No 0.00
INC000000585803  Warren Findley Mobile Devices Error Droid TIR Missed: No 0.00
Help Desk Sarah Johnson Natural Resources Low Closed TTR Missed: No 0.35
INC000000585898  Duane Swasey Application Password State Payroll Time Entry Systen TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No 0.00
INC000000585953  Jennifer Biggs Application Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000585954  Lucy Jordan Network Incident Microsoft Windows XP Professic TIR Missed: No 0.00
Rural South Desktop Support Joel Finlinson Natural Resources Low Closed TTR Missed: No
INC000000585971 Jennifer Biggs Application Error Novell Client for 32-bit Windows TIR Missed: Yes 1.14
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 5.70
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INC000000586008 Brent Stettler PC/Laptop Error None TIR Missed: No 0.81
Rural South Desktop Support Lane Adams Natural Resources Low Closed TTR Missed: No 0.81
INC000000586300  Larry Dalton Application Error Novell Client for 32-bit Windows TIR Missed: No 0.19
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 2.22
INC000000586336  Dave Marble Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.00
INC000000586401 Quinton Williams Network Error Novell Client for 32-bit Windows TIR Missed: No 0.14
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 513
INC000000586402  Eric Anderson None None None TIR Missed: No 0.96
Help Desk Sarah Johnson Natural Resources Low Closed TTR Missed: No 1.47
INC000000586416  Jennifer Biggs Application Error None TIR Missed: Yes 1.68
Network Operations Kelli Okumura Natural Resources Medium Closed TTR Missed: No 1.68
INC000000586437 Wendy Wack None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000586439  Larry Dalton None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000586449 Eric Anderson Mobile Devices Error None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000586455 Ralynne Takeda PC/Laptop Hardware None TIR Missed: No 0.04
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.04
INC000000586486 Eric Anderson None None None TIR Missed: Yes 1.01
Application Services Dustin Crump Natural Resources Low Closed TTR Missed: No 1.01
INC000000586847 Brian Kurta Telecom Dial Tone None TIR Missed: No 0.15
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Closed TTR Missed: No 1.68
INC000000587115 David R Lee PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No 0.08
INC000000587214  Pat Stokes None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000587258  Clint Sampson PC/Laptop Performance Microsoft Windows 7 TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No 0.00
INC000000587292  Dave Harris PC/Laptop Hardware None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000587295  Connie Shipman None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
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INC000000587364  Justina Parsons-Bernstein None None None TIR Missed: No 0.00
Metro D Desktop Support Lynn McCrary Natural Resources Low Closed TTR Missed: No 0.00
INC000000587529  Wes Pearce Network Password None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.06
INC000000587566  Hal Stout Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000587771 Terri Jeter PC/Laptop Error None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000587780 Mike Styler None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources High Closed TTR Missed: No 0.00
INC000000587965  Warren Findley Application Reporting None TIR Missed: No 0.86
Application Services Danielle Hood Natural Resources Low Closed TTR Missed: No 4.97
INC000000588125 Connie Garcia Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.00
INC000000588203 Karen Caldwell None None None TIR Missed: No 0.93
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 3.56
INC000000588380  Tyre Holfeltz Application Error Microsoft Windows 7 TIR Missed: No 0.76
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 3.37
INC000000588429 Ty Hunter Mobile Devices Error None TIR Missed: No 0.27
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.27
INC000000588625 Mike Nelson None None None TIR Missed: No 0.00
Network Operations Michael Ostrander Natural Resources Low Closed TTR Missed: No 0.10
INC000000588770 Spencer Ellison Application Error None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000589053 Mike Nelson None None None TIR Missed: No 0.14
Voice/Data/WAN Services Mitch Hood Natural Resources Low Closed TTR Missed: No 0.14
INC000000589092 Hollie Riddle None None None TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000589286 Quentin Bradwisch None None None TIR Missed: No 0.00
Voice/Data/WAN Services Spencer Blodgett Natural Resources Low Closed TTR Missed: No 0.00
INC000000589526 Ross Hansen Network Error Novell Client for 32-bit Windows TIR Missed: No 0.26
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.26
INC000000589558 Greg Hansen Application Error Novell GroupWise TIR Missed: No 0.93
Application Services Martin Gonzalez Natural Resources Low Closed TTR Missed: No 1.15
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INC000000589598  Lucia Malin None None None TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000589667  Zed Broadhead PC/Laptop Hardware None TIR Missed: Yes 3.1
Rural South Desktop Support Doug Chaston Natural Resources Low Closed TTR Missed: No 3.1
INC000000589809  Scott Nielson Mobile Devices Error Novell GroupWise TIR Missed: No 0.14
Application Services Danielle Hood Natural Resources Low Closed TTR Missed: No 4.28
INC000000589893 Keith Fullenkamp None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.00
INC000000589937  Marcia Keddy PC/Laptop Password PGP TIR Missed: No 0.00
Rural Central Desktop Support Jay Barfuss Natural Resources Low Closed TTR Missed: No
INC000000589946 Boyde Blackwell Telecom Voice Mail Telephone TIR Missed: No 0.50
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Closed TTR Missed: No 1.14
INC000000589953  Sarah Shaughnessy Print/Copy/Scan/Fax Queue None TIR Missed: No 0.25
Rural South Desktop Support Ryan Bennett Natural Resources Low Closed TTR Missed: No 0.25
INC000000590147  Sherri Petersen None None None TIR Missed: No 0.02
Metro D Desktop Support Koung Heng Natural Resources Low Closed TTR Missed: No 0.02
INC000000590195  Lucia Malin Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000590202  Greg Hansen Application Error Novell Client for 32-bit Windows TIR Missed: No 0.40
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.94
INC000000590278 Mike Suflita Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000590661 Charity Gibson Application Error FATPOT TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Closed TTR Missed: No 0.10
INC000000590692 Russell Norvell Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No 0.00
INC000000590777  Greg Hansen None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000590821 Mike Nelson None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000591076  Deziree Jensen Application Error None TIR Missed: No 0.17
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.29
INC000000591110 Deziree Jensen Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
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INC000000591166 Dave Cole Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.13
Metro D Hosting Sean McMillan Natural Resources High Closed TTR Missed: No 0.44
INC000000591178 Paul Thompson None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Closed TTR Missed: No 0.00
INC000000591202  Laurie Stickler Application Error None TIR Missed: No 0.55
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 5.19
INC000000591246  Cheryl Heying Application Reporting Novell GroupWise 32-bit Windo' TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000591546  Helen Sadik-Macdonald Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Natural Resources Low Closed TTR Missed: No 0.00
INC000000591605  Steve Slack None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000591714  James Meidell Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000591866  Shawn Bagley None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000591915  Shawn Bagley Application Password Utah Master Directory TIR Missed: No 0.28
Help Desk Eileen Dubach Natural Resources Low Closed TTR Missed: No 0.28
INC000000591972  Julie Howard Application Password Novell GroupWise TIR Missed: No 0.61
Rural South Desktop Support Julie Christensen Natural Resources Low Resolved  TTR Missed: Yes 8.39
INC000000592007 Barbara Allen None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Closed TTR Missed: No 0.00
INC000000592150 Larry Dalton None None None TIR Missed: No 0.00
Network Operations Jared Elzinga Natural Resources Low Resolved TTR Missed: No 0.00
INC000000592277  Craig Schaugaard Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000592310 Don Staley None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes 7.84
INC000000592347 Kevin M Frank Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No 0.00
INC000000592357  Kevin M Frank Application Password Novell GroupWise TIR Missed: No 0.25
Metro C Desktop Support Tammy Black Natural Resources Low Closed TTR Missed: No 0.25
INC000000592389  Marlene Mauinatu Application Error Novell Client for 32-bit Windows TIR Missed: No 0.35
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 3.14
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INC000000592391 Christopher Quick Network Password None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000592405 Marlene Mauinatu Application Password Novell Client for 32-bit Windows TIR Missed: No 0.44
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 3.03
INC000000592449  Lance Weaver Server Performance None TIR Missed: No 0.26
Metro D Hosting Matt Hayden Natural Resources Medium Closed TTR Missed: No 0.66
INC000000592561 Larry Dalton None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Closed TTR Missed: No 0.07
INC000000592633  Val Bachman None None None TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000592654  Laurie Stickler Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000592695 Dave Cole EIS Hardware Printer None TIR Missed: No 0.25
Strategic Communications Dennis Rogers Natural Resources Low Resolved  TTR Missed: Yes 32.97
INC000000592735 Laurie Stickler Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000592756 Eddie Hanson Application Error Cisco AnyConnect VPN Client TIR Missed: No 0.00
Rural Central Desktop Support Jeremy Standifird Natural Resources Low Closed TTR Missed: No 1.39
INC000000592874  Bob Biek Telecom None None TIR Missed: No 0.14
Voice Operations Kelly Johnson Natural Resources Low Closed TTR Missed: No 1.02
INC000000592901 Anna Forest Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Closed TTR Missed: No 0.00
INC000000592905 Dave Marble Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000592924  Nathan Moses None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000592956  Craig Walker None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 0.00
INC000000593081 Norma Janko Application Error Internet Explorer TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000593108  Heather Evans Application Error None TIR Missed: No 0.13
Metro D Desktop Support Paul Gedge Natural Resources Low Closed TTR Missed: No 213
INC000000593129  Bev Wiser Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Brenda Treadway Natural Resources Low Closed TTR Missed: No 0.00
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INC000000593180  Clint Mecham Application Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000593258  Matthew Snider None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000593259 Lee Eschler Application Error ZENworks for Desktops TIR Missed: No 0.28
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 2.16
INC000000593281 Danielle Mills Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000593395  Michele Gabb Application Password ZENworks for Desktops TIR Missed: Yes 2.07
Rural South Desktop Support Lane Adams Natural Resources Low Resolved  TTR Missed: No 2.07
INC000000593400  Cristy Buttars Telecom Voice Mail Telephone TIR Missed: No 0.18
Voice Operations Julie Sabato Natural Resources Low Closed TTR Missed: No 0.18
INC000000593412 Nicole Dennison Application Error None TIR Missed: No 0.98
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 412
INC000000593507 David Horsley Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000593539  Carmen Bailey Telecom Voice Mail Telephone TIR Missed: Yes 1.40
Voice Operations Kelly Johnson Natural Resources Low Closed TTR Missed: No 1.47
INC000000593569 Dennis L Sorensen Application Error None TIR Missed: No 0.14
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 1.68
INC000000593657 Eugene Swalberg Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000593664  Kirk Forbush Application Error Internet Explorer TIR Missed: No 0.00
Rural South Desktop Support Joel Finlinson Natural Resources Low Closed TTR Missed: No 0.00
INC000000593738  Marsha Bentley Print/Copy/Scan/Fax Incident None TIR Missed: No 0.35
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: Yes 6.1
INC000000593782 Odair De Oliveira Application None None TIR Missed: Yes 1.45
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 4.99
INC000000593816 Danielle Mills Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.00
INC000000593882  Bev Wiser Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk James Stearns Natural Resources Low Closed TTR Missed: No 0.00
INC000000593916  Terri Pope Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.00
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INC000000593956  Marlene Mauinatu Telecom Voice Mail Telephone TIR Missed: No 0.09
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Closed TTR Missed: No 0.36
INC000000594001 Laura Ault Application Error Microsoft Excel TIR Missed: No 0.71
Metro D Desktop Support Denise Wardle Natural Resources Low Closed TTR Missed: No 3.43
INC000000594012 Patsy Baggs None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000594019 Natalie Brewster-Wilson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.07
Metro D Help Desk Doug Brown Natural Resources Low Closed TTR Missed: No 0.21
INC000000594146  Odair De Oliveira PC/Laptop Password Novell eDirectory TIR Missed: No 0.17
Metro D Help Desk John Robinson Natural Resources Low Closed TTR Missed: No 0.23
INC000000594213  Chase Pili None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Natural Resources Low Resolved  TTR Missed: No
INC000000594252  Craig Schaugaard Telecom Voice Mail Telephone TIR Missed: No 0.06
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Closed TTR Missed: No 0.17
INC000000594255  Gavin McGregor None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000594377 Roddy Pirouznia None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Closed TTR Missed: No 0.00
INC000000594381 Randy Tarantino None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No
INC000000594404  Randy Staker None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Closed TTR Missed: No 0.00
INC000000594470  Odair De Oliveira Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Brenda Treadway Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000594685  Karen Jones Print/Copy/Scan/Fax Error Code None TIR Missed: No 0.68
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: Yes 28.86
INC000000594946 Matthew D Mckell None None None TIR Missed: No 0.00
Rural North Desktop Support Lori Hartzell Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000594976 Marlene Mauinatu Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Eileen Dubach Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000595090  Marlene Mauinatu Network Error Novell Client for 32-bit Windows TIR Missed: No 0.20
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.20
INC000000595186  Vance Twitchell Application Error Cisco AnyConnect VPN Client TIR Missed: No 0.35
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 1.49
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INC000000595224  Will Atkin Print/Copy/Scan/Fax Queue None TIR Missed: No 0.32
Rural North Desktop Support Dane Smith Natural Resources Low Resolved  TTR Missed: No 0.32
INC000000595228  Cristy Buttars Print/Copy/Scan/Fax Incident None TIR Missed: No 0.54
Rural North Desktop Support Dane Smith Natural Resources Low Resolved  TTR Missed: No 0.54
INC000000595336 Earlene Russell Application Error None TIR Missed: No 0.35
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.61
INC000000595645  Val Anderson None None None TIR Missed: No 0.15
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.29
INC000000595738  Jason Lane PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No 0.64
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.64
INC000000595903  Will Atkin Print/Copy/Scan/Fax Incident None TIR Missed: No 0.26
Rural North Desktop Support Dane Smith Natural Resources Low Resolved  TTR Missed: No 0.26
INC000000595984  Charity Gibson Application Error Internet Explorer TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.04
INC000000595990  Teri Paul Print/Copy/Scan/Fax Incident None TIR Missed: No 0.83
Rural South Desktop Support Cole Gifford Natural Resources Low Resolved  TTR Missed: No 2.87
INC000000596106 Randy Harrison None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000596149 Roger Mellenthin PC/Laptop Virus None TIR Missed: No 0.75
Rural North Desktop Support Dane Smith Natural Resources Low Resolved  TTR Missed: No 0.75
INC000000596188  Connie Garcia Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000596213  Troy Hammond Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No 0.00
INC000000596223 James Greer Application Reporting None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000596285 Dave Hillier None None None TIR Missed: No 0.00
Metro C Help Desk Ross Owen Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000596297  Jeff Briggs None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000596342  Odair De Oliveira Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk James Stearns Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000596385 Karen Jones Application Password Novell Messenger TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.00
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INC000000596436  Blaine Cox Telecom Hardware Telephone TIR Missed: No 0.88
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Resolved  TTR Missed: No 0.88
INC000000596439  Val Anderson Print/Copy/Scan/Fax None None TIR Missed: No 0.50
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.78
INC000000596482  Joel Williams None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000596698 Greg E Williams None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000596718 Deena Loyola None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000596936 Donald Bone Application None None TIR Missed: No 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000596957  Rosalee Nolton Print/Copy/Scan/Fax Error Code None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No 0.00
INC000000597058  Jennifer Jones None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597211 Rosalee Nolton Application Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597291 Sean Davis None None None TIR Missed: No 0.00
Rural Central Desktop Support Jessica Purcell Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597527 Kendall Farnsworth PC/Laptop Error None TIR Missed: No 0.89
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.89
INC000000597534  Odair De Oliveira None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No 0.00
INC000000597541 Aaron Simon None None None TIR Missed: No 0.05
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 4.23
INC000000597586 Debbie Stufflebeam Network Incident None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597609  Carl Ege None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597611 Rick Webster None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597616  Aaron Spencer None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
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INC000000597618  Joel Williams None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597619  Aaron Simon None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597621 Greg E Williams None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597623  Todd Stonely None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597816  Lucia Malin None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597832  Jan Morse None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597882 Rosalee Nolton None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved TTR Missed: No 0.00
INC000000597926  Judi Tutorow Application Error Novell GroupWise TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: Yes 8.52
INC000000597948  Tyler Knudsen Application Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000597973 Matt Schutt Application Password Utah Master Directory TIR Missed: No 0.06
Help Desk James Stearns Natural Resources Low Resolved  TTR Missed: No 0.15
INC000000597997 Bill Leeflang Application Password Novell Client for 32-bit Windows TIR Missed: Yes 1.03
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 2.58
INC000000598033 Bill Leeflang None None None TIR Missed: No 0.81
Metro D Desktop Support Koung Heng Natural Resources Low Resolved TTR Missed: No 2.35
INC000000598207 David Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved TTR Missed: No 0.00
INC000000598220 Pam Martin Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000598225  Allison Palmer Application Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000598240 Kenny Cain Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk Julie VanBeekum Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000598242  Nicko Paraso Application Password Utah Master Directory TIR Missed: No 0.33
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.65
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INC000000598245  Nicko Paraso Application Password Utah Master Directory TIR Missed: No 0.40
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.65
INC000000598261 Nicko Paraso Application None Utah Master Directory TIR Missed: No 0.00
Help Desk Julie VanBeekum Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000598346  Kenny Johnson Mobile Devices Error Novell GroupWise PDA Connec TIR Missed: No 0.58
Application Services Dustin Crump Natural Resources Low Resolved  TTR Missed: No 1.31
INC000000598356  Travis Bailey Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000598586  Jan Morse Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000598719  Tamara Prue Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000598729 Kathy Jo Martinez Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000598737 David Tabet Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Brenda Treadway Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000598792 Keith Haws Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000598798  Kathy Jo Martinez Print/Copy/Scan/Fax Queue Microsoft Windows 7 TIR Missed: Yes 1.16
Rural South Desktop Support Cole Gifford Natural Resources Low Resolved  TTR Missed: No 1.16
INC000000598899 Michael Jewett Application Password Utah Master Directory TIR Missed: No 0.05
Help Desk Julie VanBeekum Natural Resources Low Resolved  TTR Missed: No 0.05
INC000000598923  Marsha Bentley Telecom Voice Mail Telephone TIR Missed: No 0.41
Voice Operations Gail Christiansen Natural Resources Low Resolved TTR Missed: No 0.41
INC000000598955 Derek Murdock Application Error Microsoft Windows 7 TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.13
INC000000598958 Amanda Bagley Application Error Internet Explorer TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.09
INC000000599059 Tamara Prue Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000599339  Vance Mumford Application Error None TIR Missed: No 0.00
Rural South Desktop Support Doug Chaston Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000599438  Cristy Buttars Application Password Novell Messenger TIR Missed: No 0.00
Help Desk Brenda Treadway Natural Resources Low Resolved  TTR Missed: No 0.00
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INC000000599708  Bart Kettle None None None TIR Missed: No 0.00
Metro D Help Desk Matthew Earl Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000599848 Randy Ryan None None None TIR Missed: No 0.00
Metro D Help Desk Matthew Earl Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000599966  Randy Kaufman Application None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000599987  Wes Alexander Application Error Microsoft Windows XP Professic TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000599988 ROD NIELSEN Application Error Novell GroupWise TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600180  Matthew Snider Mobile Devices Error Novell GroupWise PDA Connec TIR Missed: No 0.12
Application Services Danielle Hood Natural Resources Low Resolved  TTR Missed: Yes 16.38
INC000000600224  Julie Lovato Network None None TIR Missed: No 0.19
Network Operations Jared Elzinga Natural Resources Medium Resolved  TTR Missed: No 0.21
INC000000600228 Darren Debloois PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600379  Gayle Allred None None None TIR Missed: No 0.00
Metro D Desktop Support Denise Wardle Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600457 Matt Breen Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Matthew Earl Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600491 Kendall Farnsworth Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Metro D Help Desk John Robinson Natural Resources Low Resolved  TTR Missed: No 0.42
INC000000600576  Cristy Buttars None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600581 Travis Bailey None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600599  Marsha Bentley Telecom Voice Mail Telephone TIR Missed: No 0.29
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Resolved  TTR Missed: No 0.75
INC000000600610  Tracy Wing Telecom Call Management Telephone TIR Missed: No 0.21
Voice Operations Romanza Hamblin Sorensen Natural Resources Low Resolved  TTR Missed: No 1.19
INC000000600700 Dave Hicken Application Password Utah Master Directory TIR Missed: No 0.53
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.56
INC000000600705 Dave Hicken Application Password Utah Master Directory TIR Missed: No 0.41
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.43
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INC000000600722  Wes Alexander Application Error Internet Explorer TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.04
INC000000600728  Gary Peck Application Password Novell GroupWise TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600740  Terry Monroe Application Error ZENworks for Desktops TIR Missed: No 0.00
Rural South Desktop Support Joel Finlinson Natural Resources Low Resolved  TTR Missed: No
INC000000600802 Tom Cox None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600804  Matt Call None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600806 BJ Clark None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600807  Marisa Egbert None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved TTR Missed: No 0.00
INC000000600808  Eric Jones None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600809  Val Anderson None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600811 Deborah Boren None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600812 Frank Little None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved TTR Missed: No 0.00
INC000000600813  Ann Merrill None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600814  Russell Hadley None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600816 Ken Short None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600817 Mike Suflita None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600818  Shalaine DeBernardi None None None TIR Missed: No 0.00
Metro D Desktop Support Koung Heng Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000600981 Kevin Bunnell None None None TIR Missed: No 0.00
Metro D Desktop Support Dusty Serr Natural Resources Low Resolved  TTR Missed: No 0.00
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INC000000601115 Kirk Forbush Mobile Devices Error Droid TIR Missed: No 0.07
Application Services Dustin Crump Natural Resources Low Resolved  TTR Missed: No 3.10
INC000000601297  Chris Wilson Network None None TIR Missed: No 0.00
Help Desk Vicky Marrelli Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000601333  Wes Alexander Application Error Microsoft Windows 7 TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.22
INC000000601336  Tonya Kieffer PC/Laptop Hardware None TIR Missed: No 0.00
Rural Central Desktop Support Rod Montoya Natural Resources Low Resolved  TTR Missed: No 0.1
INC000000601353  Ron S Wilson PC/Laptop Error None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Natural Resources Low Resolved  TTR Missed: No 0.00
INC000000601356  Kirk Forbush Mobile Devices Error Data Synchronizer TIR Missed: No 0.00
Rural South Desktop Support Joel Finlinson Natural Resources Low Resolved  TTR Missed: No 0.00
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